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Manage Accounts Functionality 

Payers can manage their account or even multiple accounts from one convenient page.  Let’s 

take a look: 

1. From the Customer Portal Dashboard or from the My Profile menu, select Manage 

Accounts. 

 

2. On the Manage Accounts screen the payer can view their account and any additional linked 

accounts.  Each account profile can be expanded to view and access all of the Customer Portal 

features including:  Adding Payment Methods, AutoPay, Paperless and Pay by Text. 
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