InvoiceCloud

Manage Accounts Functionality

Payers can manage their account or even multiple accounts from one convenient page. Let’s

take a look:

1. From the Customer Portal Dashboard or from the My Profile menu, select Manage

Accounts.

TRAINING-TEST MCL

Your Accounts at a glance

| want to...

Pay my invoices ¥

Recent Open Invoices

Invoice Date Due On Balance Due

8/2/2020 8/24/2020 $70.91

Recent Payments &

Payment Date Account # Amount

8/17/2020 UTIL-1148 $91.21

a My Account - My Profile - Support v (]

AutoPay

Change Password

Paperless

Payment Methods

Pay by Text

Recurring Scheduled Payments
S€  Update Account Info

Update My User Info

AutoPay & EDIT
Paperless # EDIT
n Pay By Text # EDIT

Recent Closed Invoices &

Invoice Date Account # Record Type
8/2/2020 UTIL-1156 N
8/2/2020 UTIL-1149 N
8/2/2020 UTIL-1148 N

Upcoming Scheduled Payments &

Payment Date Account # Amount

9/12/2020 UTIL-1153 $26.00

2. Onthe Manage Accounts screen the payer can view their account and any additional linked
accounts. Each account profile can be expanded to view and access all of the Customer Portal
features including: Adding Payment Methods, AutoPay, Paperless and Pay by Text.

8/19/2020



Manage Accounts

© The accounts that have been added to your profile are displayed below. You may open each one to configure settings.

Customer Name Address

v Sly Lachtna 4 NW. Vine St.

Account Settings
Invoice Type(s)

Utility Services

Default Payment Method
IMasterCargd === === === 4444 exp. 07/23

Edit payment methods

Remove this account from my profile

> Scot Richie

857 Bay Meadows Lane

Account Number

UTIL-1144

Account Services
AutoPay
Enrolled

Edit AutoPay enroliment

Paperless Billing
Not Enrolled

Edit Paperiess enroliment

Pay By Text
Not Enrolled

Edit Pay By Text enroliment

UTIL-1155
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Email Address

mail@mail.com

mail@mail.com
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