Yuma area benefits consortium (YABC) Benefits Contact information
When you need information, please check this document first. If you need further help, call the people listed in the following Quick Reference Chart or contact Human Resources at 373-5125.

	QUICK REFERENCE CHART

	If you need information on:
	Contact the following:

	Claims Administrator for Medical and Behavioral Health Claims

· Medical and Behavioral Health claims and appeals

· Eligibility and Benefits

· Plan Benefit Information

· COBRA Administration

· HIPAA Certificate of Creditable Coverage
	AmeriBen
2255 N. 44th St., Suite 250

Phoenix, AZ 85008
1-602-231-8896 or 1-866-365-9198

Online Claim Status: www.myameriben.com 

	In-Network Providers

· In-Network Providers Directory for Preferred Medical Plan Providers
· Additional/deletion of providers
· (Always check with the Network before you visit a provider to be sure they are still contracted and will give you the discounted price) 
	Blue Cross Blue Shield of Arizona (BCBSAZ)

(602) 864-4844 or (800) 650-5656

Provider Directory: www.azblue.com
EDI Payor ID#53589

Blue Cross® Blue Shield of Arizona, an independent licensee of the Blue Cross and Blue Shield Association, provides network access only and does not provide administrative or claims payment services and does not assume any financial risk or obligation with respect to claims.  Yuma Area Benefit Consortium has assumed all liability for claims payment based on provisions and limitations stated in this plan document.  No provider network access/benefits are available from Blue Cross Blue Shield of Arizona outside Arizona.

	Utilization Management (UM) Company

· Case Management

· Precertification and Medical Review

· Appeal of a Denied UM request
	American Health Group (AHG)

2152 S. Vineyard Ave, Suite 103

Mesa, AZ 85210

1-602-265-3800 or 1-800-847-7605

	Dental Claims Administrator

· Dental claims and appeals
	AmeriBen
2255 N. 44th St., Suite 250

Phoenix, AZ 85008

602-231-8896 or 1-866-365-9198

Online Claim Status: www.myameriben.com

	Prescription Drug Program

· ID Cards

· Retail Pharmacies

· Mail Order Service
· Direct Member Reimbursement (for Non-network retail pharmacy use)
· Specialty Drugs
· Appeal of a denied Drug request
	Catamaran
Retail Pharmacy Customer Service: 

1-800-880-1188
Mail Order: Customer Service 1 800-881-1966 

Catamaran Home Delivery
P.O. Box 407096
Ft. Lauderdale, FL  33340-7096
Specialty Drugs filled by Medfusion/Ascend 

Medfusion/Ascend Cust. Svc; 1-800-850-9122
www.mycatamaranrx.com  

	Vision Plan Insurance Administrator

· Vision network providers

· Vision claims and appeals
	Vision Service Plan (VSP)

3333 Quality Drive

Rancho Cordova, CA 95670

1-800-877-7195

www.vsp.com

	Employee Assistance Program (EAP)

· Confidential information, support and referral to help individuals cope with personal problems that impact their home and work life.  EAP counselors can help you with stress, marriage, family, work-related problems, substance abuse, financial and legal problems.
	Aetna Employee Assistance Program

1-888-238-6232

www.aetnaeap.com
Company ID:  EAP4YABC

	Level Two Claim Appeals
	Board of Trustees for YABC regarding Claim Appeal

c/o Professional Benefit Services, Inc. (PBS)

2255 N. 44th St., Suite 250

Phoenix, AZ 85008

1-602-231-8896 or 1-866-365-9198

	COBRA Administrator

· Information About Coverage

· Adding or Dropping Dependents

· Cost of COBRA Continuation Coverage

· COBRA Premium payments

· Second Qualifying Event and Disability Notification
	AmeriBen
2255 N. 44th St., Suite 250

Phoenix, AZ 85008
1-602-231-8896 or 1-866-365-9198

	Health Flexible Spending Account Administrator
	PayFlex

Phone number:(800) 284-4885

Website: www.mypayflex.com  (New Users need to establish a user name and password.  Then, through the website you can order additional debit cards, review claim documents, submit claims, sign up for direct deposit, etc.)

	Health Savings Account (HSA) Administration
	eflexgroup 

2740 Ski Lane    Madison, WI 53713

Phone (608) 243-8277 or toll free (877) 933-3539

(The call center is available 7am – 7pm CST M-F)

Fax (608) 245-9342 or toll free fax (877) 231-1287

www.eflexgroup.com

	Plan Administrator for YABC

· Medicare Part D Notice of Creditable Coverage
· YABC Board of Trustees
	Plan Administrator

c/o Chief Financial Officer, AZ Western College

P. O. Box 929 

Yuma, AZ 85366-0929

1-928-344-7515 

YABC Website: www.yabc.net

	Privacy Officer

Security Officer

· HIPAA Notice of Privacy Practices
	City of Yuma
Human Resources Manager
One City Plaza, Yuma, AZ 85364
1-928-373-5085

	
	

	
	

	
	


